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TERMS & CONDITIONS 

This website and the products/services derived from it are offered and administered by AWP Services New 

Zealand Limited trading as Allianz Global Assistance of Level 3, 1 Byron Avenue, Takapuna, Auckland.  

Use and acknowledgement 

Your use of, and access to the content of this website is confirmation that you understand these website 
terms and conditions and the Privacy Notice, a copy of which is available here. By using this website you 
agree to be bound by these terms which may be amended at any time. If you do not agree to these terms 

and conditions, do not use the website. 

Although all reasonable care has been taken in producing the information contained on the website, it is 
of a general nature only, and does not take into account any individual’s particular circumstances 
(financial, medical or otherwise).  

The information and descriptions contained herein are not necessarily intended to be complete 
descriptions of all terms, conditions, limits and exclusions applicable to the products and services, but are 
provided solely for general information purposes. Please refer to the applicable Policy Wording for each 

insurance policy for full details. 

This website may be linked to other websites which are not maintained by Allianz Global Assistance. 
Allianz Global Assistance is not responsible for the content of those websites. The inclusion of any link to 
such websites does not imply approval of or endorsement by Allianz Global Assistance of the websites or 

the content therein. 

Improper Use 

You will not use this website for any improper purpose. 

Modifications 

Any content offered or posted on this website is subject to modification or discontinuation at any time 
without notice or obligation to you. Without limiting the foregoing, we reserve the right, in our sole 
discretion, to charge fees for the use or purchase of, or access to, any products, services or content offered 

through this website, at any time. 

Limitation of Liability 

While Allianz Global Assistance uses reasonable efforts to include accurate and up-to-date information 
on this website, errors or omissions sometimes occur. To the fullest extent permissible under applicable 
law, Allianz Global Assistance makes no warranties or representations as to the accuracy of the content of 
this website and under no circumstances, including, but not limited to, negligence, shall Allianz Global 
Assistance or any party involved in creating, producing, or delivering the website be liable to you for any 
direct, incidental, consequential, indirect, or punitive damages that result from the use of, or the inability to 
use, the materials on this website, even if Allianz Global Assistance or an Allianz Global Assistance 
authorized representative has been advised of the possibility of such damages. In no event shall Allianz 
Global Assistance assume liability for damages, losses, and causes of action that exceed the amount paid 
by you, if any, for accessing this website. 

http://www.allianzworldwidepartners.co.nz/
mailto:help@allianz-asssistance.co.nz
https://www.agasales.co.nz/pdfs/PrivacyPolicy_web.pdf
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Allianz Global Assistance also assumes no responsibility, and shall not be liable for, any damages to, or 
viruses that may infect, your computer equipment or other property as a result of your access to, use of, or 
browsing in the website or your downloading of any materials, data, text, images, video, or audio from this 
website. 

Restrictions on Use of Material 

This website is owned and operated by Allianz Global Assistance. Except as otherwise expressly permitted 
by Allianz Global Assistance, no materials from this website or any website owned, operated, licensed or 
controlled by Allianz Global Assistance may be copied, reproduced, republished, uploaded, posted, 
transmitted, or distributed in any way. You may download material displayed on this website for your use 
only, provided that you also retain all copyright and other proprietary notices contained on the materials. 
You may not distribute, modify, transmit, reuse, repost, or use the content of this website for public or 
commercial purposes, including the text, images, audio, and video without Allianz Global Assistance's 
written permission. Allianz Global Assistance neither warrants nor represents that your use of materials 
displayed on this website will not infringe rights of third parties. 

Jurisdiction 

Unless otherwise expressly set forth herein, Allianz Global Assistance makes no representation that 
materials on this website are appropriate or available for use in any location. Those who choose to access 

this website do so on their own initiative and are responsible for compliance with local laws. 

Except as expressly set forth herein the information contained on this website is not an offer to sell or a 
solicitation to buy any insurance product, security or other product or service from Allianz Global 
Assistance. No insurance product, security or other product or service is offered or will be sold by Allianz 
Global Assistance or, if sold by Allianz Global Assistance, will be effective in any jurisdiction in which such 
offer or solicitation, purchase or sale would be unlawful under the securities, insurance or other laws of 

such jurisdiction. Some products and services may not be available in all jurisdictions. 

The products and services described in this website may also be subject to residence requirements. Please 
check the eligibility criteria for a particular product and note that, by obtaining a quote you confirm you 
are the resident of an authorised country. You will also be required to notify us immediately if you or an 
additional insured person are no longer a permanent resident of that country. 

The contents of this website and these terms and conditions are governed by and construed in 

accordance with the laws of New Zealand. 
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